
 

 

Your airport/resort transfer has been confirmed with Amstar. 

Upon arrival, after clearing immigration and customs & collecting any checked 

luggage, head directly outside the terminal building to meet your Amstar 

representative. 

 

Since you have already arranged for your hotel transportation, there is no need to 

stop with timeshare representatives offering you information and products in the 

arrival hall. This will help ensure a timely departure to your resort. 

 

After exiting the building there will be tons of transfer companies and taxis trying 

to get your attention.  Proceed through them, staying towards the right side.  You’ll 

follow the sidewalk around to the right after passing the Margaritaville bar.  You’ll 

then follow that sidewalk all the way down until you come to the Amstar group, 

which will be wearing a blue flowered shirt. 

 

I hope these travel tips for Cancun & Riviera Maya will prove useful to you on what's sure to be an unforgettable 
vacation.  Please feel free to contact me with any questions prior to leaving.  

Melissa Love Snyder 
Elite Travel Concierge, LLC 
Melissa@EliteTCagent.com 

936.668.6111 
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